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areas i.p €-commercc. As it stard today, $c sirr a*h *j,! 
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E-COMMERCT TN INDIA: CflALLENcEs AND FUTUR;
ffir ilEc.rr Srdl Mndhc
KY. N. Naikco ege, Nashik

Ineoduction:
E-comrEcrce is uytbing th.rr invotvcs aD oalinc Esnsaction. E{omEcrog mak.s collsuEcrs to glt thc good6 at low€rcost widd choicc ard sav.s time. rh€ b€ncfi. oJc-co'n€r* .,"ilil;;i_il;;k i*iiuu:ti y, *" 

"poa 
oracccss, th! rridc 

-lvaitabiliry of good! and scrviccs for *ouo.*, o*y 
""oo"ititity, 

_J i"t"*trr"r,_"t. g-
co-'perce is,widely m:sidclcd rbc buyiDs ard scrile 

"r 
p.d*,; o";. , ;;.i i,i alr-***roo ,t , i"compleEd sorcry ttuough ete.tsonic me$urcs en bc cotrsidered 6-comm€fce. crowlb of c-commcrc€ is aff€cted bycconomic faotors, political factors, cultunl fr.ton and supuatiooal institutioas. Elcctronic-comraacc Oraxs onteclmlosier such as Eobite commerce, elcctronic firnjs furyfcr, ;,per"hri" ll,G;cii-ro,"tn* ,",r"dogonlinc rrarsaction proccssins, ctectronic dat! int rc,anc. @or),-i,v;;r;;G;-#;, and automai€d

data collectior slsleDs. E-CorEmerce indsrrv is gowlng at ar astouEdiEg ra& h ldia ard is oeeotcd to ac.oult
!-' 1,:91"::l1}l:.gr"b"].9pp.by 20r8. By 20i0, ;dia i"i-p"".a 

" 
g*-"ii"iroo tirri., "ii,lm_r ,",** o,ror wnrcd $r) b,uron llrll b.ltnoush fabrotr e{ommcrcc. ODline apparel sales ae sd rc grow four rimcs in colNg

I-T.::]lg:,:"..-qT his sceD Eprcssiv€ s,owrh i. u," r",t reii y",^. rl" *"r".*:i u*" Jr 
",ri,. "n"ppi,!rs augmented by usms utemer otlhirgs {IOT) ard Dobile phoDe appticarions. Consequently the lndia c_commcrciDuroess nas seeD .xc,hns rro*4h in sincc frotu fcw yc{rs. Considcriog ldia.s dcmographc paymar rysren ano.J,,::ti *..T::".::ibrr,ry, rbr E_co,-erce bus;*" ; s"*i,j,p . E/**-r"'ieill-rip,ory _"."*i"eru/+u rn.emer 6.fs. expros'lc grcE1} of smdtphotr€ useE. risinS stddards ;f tiving srresutr of farr decline ;po!-erry rar.. avdlabiliry of much-wide! producEnnd seNices range, compditive price-s, incle3rcd usagc ofont,necrassrhed srtes, are som€ reajons for no!,rh .fF-ComDerce. Sti[, rlere are some ciallenges ficcd by E:CoDrErceiD rndia sucb as securiry p,"ur",*. ri.r 

"r"rirr".l."" i,*J,i,,iffir#fi.1ft:':T;.lio.t. r"opr. aoDolyet sufEcietrrly Eusr p.p.rtess, facelcss trasactioE
Obiectives of th. StuiIy:
l. To study rhe conccpi ofE-Cormtlercc
2. To study chalengcs beforc.E-Corrderce in Inalia
3. To snrdy fth]r€ prosn&rr ofF,Cornmerce iD India
4. To study iDitiariws ofrhe covemrDetrt in growth ofE_Cornmcrcc
l{$errch M.thodolos/:Tbe rcsearcher hs red onty secoadary data t[at has bec! @llccrcd ftolr various articles,joulDals, books, wcbsi&s ctc.
Ch.ll€trger frced by E-Comorerce tr lddt.:r. Modeofp.ymelt:
r .,, .dra stlr most 

-or 
rhe pmple prefer !o pay cash oo d.lircry due to th€ low orcdit card diff)sion aod to.u tusr inonlrnc tsaDsadions. ManMI cash coltcctio, h orit p.Ittous, .ipcrsivc ana fetori"*. ft.-CO"O'r" u,lutainabteas rt pushes up rhe coEt ofuabsacrioE ru i^.:o+0p., r,i"r*,r.g- G.p "i,ur-,i.ii;r..,.,ru, orhgl,enuDs s rhe consumers ofren charge rbeir' mind ry ,ri. ,, . tr'. ei"I-#"" HJIi,i#,i," * ,ro * *.45eoora fte coD shipmenrs. coq ajso posc. *"riririrv i.** i,l ti.llcil;*. "i::ffi".,""8,.,_ ^ ,r,.rosstics coryui.s woutd fin,l n hdt to scalc !o rhe rcquncd lcvcls.

2. Lrck of ltrtrrrtructure: Intcmer is thc bacLhone ofc<orrncrce. Inrcm* penct-ation in India js stilt vcry low(34.8%r mmpared to olner couDo-ies. The .u'riN of c.n:rccti,iry is poor U ic',eJ..g,"* ";,"lty ln *U-*r-a,d rural a!eas. Borh rhese are reat ru.ah r;r G.-sowfi .-.".ri"*.. *rr..rl, r"ii.. Si,ii-*'", ,."pr a*i u*persomt compure^ or sman phoncs or inremer coirccti"", ;;;;;;;;;";;:"C"*;, ,
3. lDcorrec( posarl addresr: whctr ruromd 6tace! aD oDlDe order, gcts a cau nonr_,t. "o.p*y, *",e 

"b*,tneir .,iac( roc,rio!. Many iim.s rhe sive, addr*s is ,"r *-"G ilii"i il# ril-***?iHfl ,"***",""while wrirjtrS poslal addEsses. Duc to inomran or mcorrecr postal address courier company,s repr.senrarrvc coutd

fl:l',',*"H*:;:i'#ri'n"aa'c'l.mrieproouc;i;;;:;"n;HIi;;'l'"iiffiii'*'*,"u-,**"
4. Ab_sence of Cybcr Lrws:Orher bi8 cba cnge is associa&d with e-commcrce Dalkct is the Dcar absencc of cyb€rraws to regurare ransactions on tbe Net. wro is expected to **t "yoJil;;;i.d""iia,e" roro.,o,,io"

I:l#19"P."-ll lT:1,Y,*"Yllit"u:ry:"i',r'a"v i:,lirrio ili"a]i",iJn,",i"#J*,, 
". o",*
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not taL. carc of issucs such as individual property tghts, content r.Sulstion to privacl dd daia protection

ccific lcBislation.
Itivrcirnd S..urtty l.!ue6:'In casc ofstart up snd srdall busincss, Busin€ss ovmer6 fail i(' take the initial s&ps

secure;d protect their online business tfirough instatlation of a,thcntic protcclion servi(es like antivirus and

rwal protectio4 which indced a crucial step for succ€sstul or ine_busi'es, Ptavers. U|rge of 
Yaulhorized;r *;tt noi ptot 

"t 
tt 

" "*tomcr. 
Many cases of cyb.r crime.tak€ placc allT avs. The risk is high toEds

&lire buking tmoractioni.
i Touch and feel frctors: hdian cutomers mostly prefer bulig products phvsicallv. Th'v tend to choose ihc

rct by touchins thc product direcd, and fcel n Thcicbr, Indie buyen arc morc inclined to doticketing and

ing onlinc in travel icctors, book ard el€ctroni$. Conpanies dealing with products lik€ appatcl' handinafts,

have to A.! challenSes to s.I thcir producb as rhc buyen want to scc and touch bcforc thcv buv thcse

ShtDping ChrlLnlcs:Issu€s relatcd to lack ofsupply ciain integration, high dclivcrv charli.s for products, dclav

dclivery-ard lack of propo couria scrvices in somc aress, €sp€cia y in_ scmi -u'ban rnd -ural atas also mak€

t"il;t t;y,h* *"tom.r could l1ot 8.6 tte delivcry of prodmt n'ithiri cxpccr:d pcriod of time ed
mes retur it to thc seller.

Prodoct Retum or Refutd Lsues: Product *Iich is unMtisfactory lor the customas o1 Frrduct uhich is not as

0 onlirc lmds to g€t replaccd or rcnlm€d. this i! another major iisue wlich l€ads into o"eral loss ;n rEv€nuc,

.n*ry, loss ofshipment cosh and mo'! than sll ih.se losE ofrQutation ofth€ mark€tcr. Ifpavment had made

he t;me ofbooking refird issuc also arise *trich incr€ases accounting work.

Custoner Servic;s: E- Market€B focus on the website performatrce i8loring custome, relationship dd in-

sonal assistancc, S.[cr's guidrncc to customeft for choosing right profust could not bc get whilc shoppinS

h. which i.'inlportant a.d \dtich can b€ get *hile shopping physically. Most of thc online sellas don't provide

sates scrviccJ such as installatioq rcpain and mai*iaanat of thc product which value a lot &om the poid of
m. Hcnc€ many cDstom€ts pref.r to buy produsls fiom shops n€a6y thcm to gct thcse scrvices

ofE Comln€rcc tr lDdil
In$ershg Intcmct User Brs.:It is b€li€ved that low cost of personal crEpllters, a 8ro$ irg iost'll'd hisc for

Emct !se, and an incr€asingly conpetitivc Intcmct S€rvic€ Provid€r (lSP) ma*et will help tuel e-comrrerce

in Asia's setond most populous nation. krge perceDtage of poPulation subscribed lo broadbard Intemet,

3G intEm.t us.rs, r€c€nt innoduodon of4c across tbe counFy, cxPlosive grolih oI Sroartphore users are

&ivcrs for grolth ofe-cornrncrce in India.
intcrn.t Denetratior in differ.nt countiies itr 2016:

9t.10%

- .30 %

46.10 %

Th. 
"bo". 

t ' A signjfic'ntlY lou

Adiffffi;,*i',;il;tp"pi"ti"" r'-* indiclh;orthe scctort lr:l: g:*.f'.Tl"l':H':..:?:
::l*:,#;il"ili'i'i'ili;::#;;;.;;..*rJ"'uur" oppom-itv rhe taur"-stro" ' tlar' 

'<o""nerc" 'n
ilJ,"li'i,li,i"uiii'Jr"i',ii."'n"-p"i*o"r "r 

s"o.-erce cons;me. in rndia by 2024-2025 is likely to touch

i*iisa.i;[,."fr,"tiuur" * jsr.+ million lousehotd''3 Bv 2024'202s' 58 mi ion tffal horsehold! will

b. Dalt of ihc e-coruncrc
;'.ffi'"; ';;;; ;;;;;;;t "oa 

s"."t"o,co*o.* have a much wider choice available otr rhc cvber ftarket'

il;'#;:#il;;il;.; ; increascd onrinc competition amons selers. 
']c'aus€ 

or wide-scarc

inforEation dissemiMtio!, cotrlulleis can €ompale producB, fcatures, pnc€s aod evcd Iook uP,rcvi'ws bcfo-rc-dEy

select vhat they wet. ft"y enj.v wiaer access L'assiJttt -a " 
'"a;* m- experts arid peers' Thev enjoy
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ffi "t*i**1H"*ffi :$ltilil'LrT,"ri"H*rr"i:"
i.,,'"' rc e-"r,oppi"e * h.rdes as eac! braodcd.sooG u!-:.'::"j.::;:;;;;rbd 

(usromrzatiotr ' is crucial tor

I'i',li,,i"i:ili.i-"n,, **"...1:.1* jHIT.:fl:tT I:*:ffiii Hllf.ll"ilili,ffi ,,.*,"-"",
r.r,inins customers in the e<ommerce eoYlroun

i i-m.;r'r,^ r.*..,,," r,,-**o'inn1 1,.1,3ffi *:iitJmm:"'m S*il'ffi*:il

**'-*:*#*t*:',**#-t*#;rs"t'"rTfj#x"#rriI':'""#'ri
;l$T"l:T":ff"1"Jffi ;::-*i::::xy,ru-*#:,X"H$-,:..*:.:^1::""i:":?.R,:xI
l;i:1,'?."'#""1 l"::'"li i!::fi+::Titnt}.',tr;-tmr.,rH: *i:";ffi ;ffi il; I
[#*,U'""**ii#!ilk5{4,:qfiH{HtifiU'',i'r;*f;fn i
hr;,'Jx::l;'i:'[:6i*e.[F"p"xJ3:r"'#i*rlkni*r*:s;s'::;:::"#I**'i
il.,.,e. "i",ri,. 

o*"n"d:i*' Y* 3:1:-":lb".".inq mosi popular media amo'g )ouns.ts €raton or rndl"' I

s. Pop;hriq of socitr Medra:soc'ar M:11 
:: "i#;,iil sJv1;. ferdback via sociar ned,a chseers have an '

i,*ii"*r'"',.*,i,.a,":-r"t"'lY^-,1'l,.IJ,lii#."'i'^" ii.niu.a,, is bcirs usd effecdverv ror 
i

uqress,ooabte eflect o! the T''f-il^l'^-i1-. 
"" -****.

,

#:::X:i';:;l';;"dil':Li"""et;"3';'1;'il'i,,,.pr*r".u*,,."".-'::::i."[j;,]:i,Hf,: 
i

L:HlT:::1i'.ffi'#[!!tTii*i,.t*ti* n'lmr,mt"r'#;:i:]ilffi : l
App)icauon Brands have ialm rr'c mob e aover",ii.1"i;ci!r*irlrn""*'ii n,*.. ald &s @nsuroers sow i

ri""'H"nln"*rffi "i"".'1i:.[;,;j3:*##i#-"Hyrdk*Ju"ts;m.t,-;un'
rffssages fiom brands via thcir n'obrlcs' Lrusmc

T%H:,'ffi,',ff,'"",":,,",1.t".1:::.-,jpf;[*.f.:f}..,.,fJiffitr#:S,".'"*if;trJ,fr
uuDbcr of b.nk accou holdds ir,:rcasd Ecmm-'*,;;;irL 

c.d"igp; ooveroEetrt or lodia has banD€d

3SX" f": :ll'$.1:H.1l"j;!ffi ii'1?S-;i:ii*ii"i .,."' I"'ri"h r" 
"tor'ilsc 

or c{sh iD tb' hards or

pcoplc antl morivared them.t: *1lt.o"*f---,"" 
sedor has hug€ goMh pot€utiat iD India. E-mmmerce ;s

boo.r,s.n,tt" studv i'dicates ll'"' 'AT::;:;,.-i.p"f-it" u*i,*"* a! tcchnolosv corrinues ro

:fiHl"sJJl".:ffi-:,fli1'f"ifiilffr-;{Tffir.t:m*ttu,., 
". 

iEsues catr be r.so,ved or

rhere are some obstacres respohrbrc ror s'9* s"wli.:f i:'.i1"::lij,a1JJ. -4,-.*cs are rolowcd EjJffi;;;!*i;;;:;'*,,-,s -1it't:{.p.,tl.dii,1.':,}::"ffi',1'Hf*;*,1ffi,"cf;a," -a castrcs"

rn hdia. r-coEuDerce t( pla)rne \ 'r'r.Iore 'D 
bu5o-*'r"",'ffi"-r'"i-lirVn. 

"f iroducE and seruces Forecasr or

cooceming the paradigm shih in tl r bultoess.w""', " .*.""^i, 
"r 

r"ai";, t-;omy. Backcd bv increased online

t<onmcie rs showing erE-acdmJ 
' 
v prospccrsan' uE^+ 

i* ** t****. growt rn rle last few v'ars'
user base dd smEn phoBe pmelador i'd'T '.1'*. '.':-::^::.:.:',:;-;;;;. is sra|ld ro scare srearer

Ai';?#ili:= .:;;griphic 'rividcnd 
a nsins inremet accessib;rirv th! scctor Is sra@

hcights.

l"tii'i"fr,*,. ro, r,.cond.r." Hinatlva Pubtishins nouse, Muniboi

i'ni i#;;!;;;'n;; i i. zw s t..^i'*' ow'a"frffimryWf;y,:,:*:;.

##fiffi;,trh#,r;T!;"#i1
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