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Demonetization is the proaess

lendel from general usage or

introdueing new noies ot coins

circulatiotr. The procers of Demonolization invalve6 either

of the same cu[ency or completely rePlaaing the old cuneDcy

wqv /.\ft)dltv<.s, o.'r,u r vGL gr.{o, 44 )l+
'RESEABCH tOURNEY' Internotianal E' Research lournal

Irrpact Faetot ' (sllr) - 6,z6t (clr ) '34IitI29tE), [clf)-0,616 (2013)

speciar rssue 13a, Effert of DemonetisatHsll,llltll:ilH

Impact of Demonetization on Retail Marketing

Mrs. Tejasweeta S. Mundhe
Assistant Professor of Co,nmerce

K.V. N. Naik Col1ege, Nashik

,dhstirct:
'l'he De oncti.dian (lf INR 5AA ctnl lNR l00A bunk ates \tus a Polic! ctQcted b) t]ru

Govc)'tllnent oi tttdil o li No|ender 2a16 |ha tLaitt objccti\'( aJ the not'e is to cuth bkt:k

ntoney' elinixut Jake currency noles Jtnn ect) (]ml, ])ro\'|)ole c4thle\s lrunsaclions' 
'n4l 

cwb

corruption arul krra s,n. 'lhe dentt etiaatbn fu$ itnpa(ktl al NariQas tctlot'' oI lttliul
Ecottorny suclr 4s Agricullrue, l .lus !' Seruice Sector' 4 i Sfictlt Seala Sectitr as t'ell' lhe

(lelnafieliaation nlove has .leliniteb'i,nptLcletl the ltltlia Retail I dust.1'in the shorl tern 'lue 
ttt

l((k 9f tiqui.lit\ ifi tha ecomtmv. Tle inrtct i't felt t1@re by lE rnall traders and lhe rnorSlnizcLl

rctailing segment Like low -cost rctoilittg sttch a\ the local kira a rllops, oreneHnatlaetl Seneral

sktrcs, paanlbidi shaps, convenience stores, handcart atl(l Pave k l ve tlo s, rathet th'ttt llv

orgunized retdilers like Reliance Retail, IliS BLzaat, More, SPencen etc the impoct has becn

ntore itrutal areas ancl relatirelJ less in Lrrban areas. Atteflpt has bee tnade it this paper tct

know the intpact of tlemonetiaLiiott on lletuil tnorketing in I dia.

Key Words: Demonelizalion, Indian Econorny. Retail N{arteling

Objective of the Study:
1. To study the coDccpt ofDemonati
2. To srudy lhc concept of Retail MarketifiS

2. To stlrdy tliq iorlltlcl of Demorrolieltli-oll ng in India

Ber€arch Methsdology:
The palrcl is mainly based on seeondery dara which ic cqllcsted (hraugh rcferen$ bo0k6,

nFwEpapGrs and related articles availgble olline.

( , Introduction:
Donrqnetlzatiolri

The term Demonetization is not new to Indian Economy. The highest denomination note

ever plil1led by the Reserve Bank of India was Rs 10,000 note in 1938 and again in 1954 But

thgse notes were demonetized in January 1946 and again in January l9?8, according to RBI d0ta'

of stripping or rcmoving a euEency unit of its status as legal

with ngw eurrsncy.
The goal of dpmonetizatian tnove in Indil i6 to mski the e&ongmy stroRgEr and oliminate

thc Datqllel ea8h leonomy wbiqh iE unaecouoted and uniadgd. Th?rs 8rc many rcorons for

demonetiEalloR la eombat inflstian, to eomb8t co$uption, to dilsgurflge eath iytl€m,oulbt the

fake cunancy etc. lhF governmgEt qlalmed ihit lho demong(ilElion rxa$ 88 cffgll tg :top

counlorfeiting of thp cunent b0nknote6 allegedly uscd for funding teflorism, sqwoll [6 a

crackdawn on black money in lhe eouIltry Thc irove war also dgseribed 85 8R effort to rcduec

lS$N r
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Inlp!.t Fe.tor - [s[r) --f;a6a-(clF ) ' 3'412{AO1s')' t9]ilg#-l'll']
Iil""r"ii"i i" iia""Effert or berionetreatttSilllf*3;:l,ii;

lo-€conomic

".oriu*'of 
,f," ,rorfd's eecona largcst eicrginglma*et' in the itinE run it iE ciFeeted to bodi

the country's 6DP and substaniially iflcrease tax collectlon'

i;;;; ;,;;,;. ;.ti. ,"" u,ue" or 
","il'n"1)it 

cl.rds and.e+v'rllels t:l: * o:::i 
l].Y.:':::

;:;-;;;-; ;;;',,;'i".n u",,.1,n. orie' c'sr'bccis or 'rr*otrnrs 
rhr's t'end \!n 

'i:€
.ufr.on,i"lfy *,r'," l*g tcrm as slrch paynrcni in"ii@t't*m" T tote conveniel)l

Retailers \,"ill cncouraEie digilal Pa

I{ctail llarkctinS:
,t ,"tnifi,! or retajl slore is I business enlerprise \\'hich sclls pimililY to ultinlate

consumer. Rerailiirg includes:tll activities dircctly related to tlre sale of goods or servjces to the

ui,r,nut" "on,u.",. 
n"raiiing is one of the most impo(ant types of markeliDg Retailing is tbe

flnof ,,"p ir ,n" al.,.itution process' Rerail is a biliion dotlar business across the globe lt foms '
m0ior chunk ofthe GI)P ofmany fialions'

Indiiln rctail is dominated b) a lArge number of small retailers collsisting of streel

ven.iors. sm$ll shops. provisional shops. vcgJhble shops' restaum ts' enteltilinment places' locd

lri,:ana,f,opr,.,rttter nlann",l Seneral slor'es, chemists' Foot weArs shops' appfl|el shop!'

PannfBeeai shoPr, llan.lcalt ho\tkelii plvemenr vendots etc which together 
..mnk€-llp- 

&e (

;iiir,rtgririr"d n",alt or ti.riitiortal ter.il. where the coi\sumer bitys the producl directly irnm ?

r*g"-;;iiur.,,rof ,,nte. sup.i nlarkel shopflng Ixalis arc c{ill€d 'O'gaxiTcd Retailing'

liirpa(t of ,ellrorctlzIlti0n on Rttall IIfll'k€ting:

Posltive il1rpaet of derhonellzItioni
There is no douht lhat defiloDelizillion is a great move fol a better iuture ol In'liA lrnd ilr

econom). h will dclinilcly inlluence Inrny tnore shoppers !o sta( using Oot'lt l"]:]-tll,ty

2348'7142
February-201,

t

I

'rlL,nrrli.ll) rn lhc l,'1g I.'rrr ."r'h p'lynrcnt ine'Ih6dsJ'ccome m"reconrcntent

RetailerswillcncouraEiedigilall,c)me.n!'.jqlLition.\villhclpthcln.IkflPlilcebecomr'
.r" u.",n","r, trnd struclLIr;(l' ffl" ilLttol 

"cg"\ttiii 
\\itlr rl\ llrsloricrllv hiEh incidercc oi

block moncy in seculed rlonner' E'lvallets {ue likc real cash exceptlhdt tbe ca's" n::: 
l: 1:qI-

i',i", 
"l"'.,irfi, 

tr;;i* io i*Jrut *. tt"v phv;icallv in our pocltctr' B-wall'tr allow adding

aro;By u6lng Debit eard, Crcdn Card ff Nel Btnklng'' " " i-rr"irgiiit.d r€tail indusfy in lfldiar whi€h eoflsists ebout 5% ol total 
-ntdil 

market' is

ertimatJ io tiuefr 15% by 20?3 dnd the &'eni puth by govemmcnt to ulc dlSlul p'ymen$

co;ld fid€ the otga ized r6tall scetor reddh 20$ df th6 tdtdl reGll lnduitry in Indi{ B'} y€ar

2025.

IS.commerce Is expandiag ste&ttlly in the counfiy lt tu Exp'cted to r€aeh US$ 700 billion

uy fofO Ii in ihduslry forurrr orgqDlzed, top tx€cudves ftom eompsnio! luoh qs Flipksfl'

iialaeat, stoBclu"s, t elcomed the move saying it will pavc the wsy lor digltal paymonts' aid

*" i.".*t "i"n*"iral 
inclusion and the ovemll transformatlon in the economy will uarslste

into long-teIm benefits for the indusry'

1; people move towards Bigbasket, Grofen, ZopNow' and Amazon Pantry etc' for

gro.arr riopping 
", 

thcy wcre having problem with cash crunch and prof:rred to make the

i"yrnrn, ,lri,rgrt OiEithl medium, tsut thesc companies provide sofiic68-.only in llmited ditiBE

lt i.-*r,y i, ,*-t'r Jittts tihe tsrngrlo*, chennai' MurnbEl etc' so rmrll dltiEr pcople h6r to

struE8le to rh8rage earh foi thEir dally tri6 produdtr" +

(

r.
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Negative lmpoct of Demonetization:' -'-- 
At u"pr.,ud by Mr NageRdra Palle, chief executive of Mahindra Fi$t Choice' "The

imoacr of dcmonedzalion ir umporary bul huge. we cxpect a 30% droP iR rsler Et srganiued

;iil';';';;;o.iuni.uJ pt*u, t' 'iti 
go aown bv uvor 65% '

An Indian remil $agmcnl genoratei a lot of cath iEnraqtionr' thgr9 might bi rtrduqtiofl in

thp salos over the next oRr or two qu$ten This impqct ir bein8 felt largely by rnall tiaders snd

the unorganized retailing segmcnt Plevalent on many hiSh stmEls acrosr the country' 86

"orpuJ,o 
ifu org*ized retailing and malls' giBce most of lhe retsil ilduitry in runl arca lt

based on cash, it i6 golng to inpact them'---' 
Expgrts Uuttr" ttut demonctization could ir[pact the gauntry's economic Srowth

signincantiy in tle strort term. Ambit Capital, a rePuted research companyin India' has rcvised

iticof gro*tf, estimate to 5 8% as opposed to the 7 3 % figule eulier' The cash clunch has

irpu","aiu.in"r. of several industries and can have a signifiiant ylt :l lT-',:i:: ^"1

UGc Approved Journal

c!s{ything has stabilirsd"
eu$eru;y dcnonetitHtian has cauqed cansurnPlion l!' fall Rl tht rate of 30* ir csgftlentt

ircludill8 luxury and Food s8d Bevera
$f KPLI6 lndis iaid, 'tll i$ hsrd to

Mr. Bqiat Wflhi, ParlFer'
csnrersEtiot, $,ith l]qrlour r8tallert and

estimate the drop ln rales st thir poin
rw weeks for briak and mo(ar r€iail

ittores is decreared due to the tcduction
brards, lhit eauld be in the l8rl8e of

Dudrg thg d€mpRetizqtion the

( , ;"il;"iiJ;-or "-"o-,,"'"" "otpanies 
ir India About 70% of online shoppers in India opt

for COD while buYing a Product'
According to Mr. Navin Kianna, Director of Boconcept' "The demonetization of the

cunency hae adv-ersely affected retail, almost by a 407o drop in sales, customgls ue differing

tbe[ de:iEiqnc 0!t big ticket purcha6e for no'x ]ve are €onfident that the salai vill plck uF oncp

(

ofcustomer sicnding per visit as the lack of availabllity of cutrelcy in the market'

Conclusioni 'r

Demonetization has opened uP great opPortunities for the e-commerce industry lt has given

boost to digital payments and is more errcouraging People to shop online more Altemative

nur-"n, rnlfroo. such as e-wallets, intemet bankinS, debit and credit card ulage bave been

increased and this will shift an efficient cashless infmstucture

The drcam projcct of the govgmmelt of India towalds a digital transformation of services in

,t, ,*nttv t 
", 

Urrn .asrively suecelsftl in the banking and financial sealor' The high mgbile

puoetratlon *r*, 100 crorq luirenbqr, riling internet subscriber base sf around 35 srorc and

;;;lfi;t,, of vnrtous digital and banking paynanr sysremr pravide s E oat oFportunity ro

imp'ovo fl nancial lnclusioR.

Dsmonctiaadon has impaeted the retail industry due to liquftity ciunch as the Indisn retail

industf generates lote of cash transactionsl a reduction in scles was fgr sholt"tom Pcdod i €' onc

ro No;;a!Ers. This impact was felt largsly by small tladers and unorganized lctailing 8eSment

as compared to organized rctailiflg and malls

All forms of retailer are affected in vaious ways due to demonetization Process although

most of the letailers were supported and adjusted themsplves for demonetization for nationd

interest.

*ebsite - ww\Y.researchiournev'net e"*,1 re!s3Igb,igsMX2q!C!13!.
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